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Certificate effective date: 15 April 2025
Certificate expiry date: 8 August 2025

Date of initial certification: 9 August 2022

bmirada

CERTIFICATE OF REGISTRATION

This is to certify that

Kaptec Contact Centre Services Ltd
Unit 3, McHale Road Retail Park

Castlebar

County Mayo

Ireland F23 X336

has been audited and found to meet the requirements of standard
ISO/IEC 27001:2013 Information Security Management System

Scope of certification

Provision of unified communications and modern workplace solutions,
including IP telephony implementation and support, managed IT services,
cloud services, and business process outsourcing (BPO) in accordance with
Statement of Applicability v2.0.

Vicki Howlett
General Manager - Certification UK

Registered Office: NQA Certification Limited, Warwick House Houghton Hall Park, Porz Avenue, Houghton Regis, Dunstable. LU5 5ZX
Reg No. 09351758.

This certificate remains the property of NQA Certification Ltd t/a BM TRADA. This certificate and all copies or reproductions of the certificate shall
be returned to BM TRADA or destroyed if requested. Further clarification regarding the scope of this certificate and verification of the certificate is
available through BM TRADA or via https://certcheck.ukas.com/

The use of the UKAS accreditation mark indicates accreditation in respect of those activities covered by the accreditation certification number
30691. For further information on bmtrada activities covered by UKAS accreditation please go to:
https://www.ukas.com/search-accredited-organisations



