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This is to certify that the Information Security Management System of:

Kaptec Contact Centre Services Ltd

Remote Organisation registered at: VIRTUAL SITE, Unit 3, McHale Road Retail Park, 

Castlebar, County Mayo, Ireland F23 X336, IRELAND

applicable to:

Information Security relating to the Design, Implementation, Delivery, Maintenance 

and Support of Unified Communications and Contact Centre solutions, Microsoft 365 

Modern Workplace Solutions, Cloud Services, and IT Managed Services. In 

accordance with Statement of Applicability v1.1

All activities of the organisation are conducted remotely.

has been assessed and registered by NQA against the provisions of:

ISO 27001:2022

This registration is subject to the company maintaining an information security management 

system, to the above standard, which will be monitored by NQA.

Managing Directora Certificate No. 222748

9 August 2022Issue Date:

Reissued: 29 September 2025

Valid Until: 8 August 2028


